Terms of Service

Welcome to the addShine South African website. This website is operated by addVentures Events (Pty)
Ltd t/a addShine.

Acknowledgement and Acceptance

By accessing and using this website, you agree to be bound by these terms and conditions of use, our
Returns Policy and our Privacy Policy, which together form these terms and conditions (“Terms”), as

updated from time to time without notice. If you disagree with these Terms or any part of them, you

must not access or use this website.

addShine reserves the right to refuse, withdraw, restrict access to (including individual access), or take
down this website at any time without notice for any reason. We will not be liable if, for any reason, this
website is unavailable at any time or for any period.

These Terms may be amended at any time without notice to you, and it is your responsibility to monitor
this website for any changes.

Purchases made using the addShine website must be for personal use only.

Access and Use
You may only access and use this website in accordance with these Terms.
You may only access parts of this website designated for unrestricted public access.

You may only access other parts of this website if we have expressly given you permission to do so, and
only for the purposes and in the manner permitted.

If we provide you with a password for any part of this website, you must keep that password confidential
and not disclose it to any other person or permit its use by another person. You must change your
password immediately if you believe it has been compromised.

You must ensure all information and instructions you provide to us are true, accurate, and complete, and
that you are authorised to provide such information.

You may save or print material from this website solely for your personal information or research, or to
inform others about this website.
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You must take your own precautions to ensure that anything you access or download from this website is
free of viruses or other harmful material.

addShine reserves the right to refuse access to, edit, or delete any material posted by you that
contravenes these Terms.

Privacy
Please refer to our Privacy Policy for more information.

By using our website, you consent to our collection and use of your personal information in accordance
with our Privacy Policy.

Misuse and Prohibitions

You must not use this website in any manner that causes, or may cause, damage to the website or
impairment of its availability or accessibility, or for any unlawful, illegal, fraudulent, harmful, offensive, or
malicious purpose.

You must not copy, store, host, transmit, publish, distribute, or use any material that contains malware,
spyware, viruses, or other malicious software.

You must not send unsolicited commercial communications (“spam”) through or using this website.

You must not hack, attack, corrupt data, or interfere with any aspect of the website or its supporting
systems.

You must not reproduce, sell, resell, exploit, or distribute any part of the website for commercial
purposes.

You must not post or transmit any illegal, defamatory, abusive, misleading, obscene, or invasive material.

You must not collect or misuse the personal information of others.

Intellectual Property

All materials, images, and content displayed on this website are the property of addShine and/or its
licensors and are protected by intellectual property laws.
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You may store, print, and display content solely for your personal use. You may not reproduce, distribute,
sell, publish, broadcast, or otherwise exploit any material without the prior written consent of addShine.

No ownership or license to intellectual property is granted except as expressly stated in these Terms.

Any material submitted by you to addShine via this website is deemed non-confidential and non-
proprietary. All intellectual property rights in such material vest in addShine, and you assign all rights,
title, and interest in that material to addShine.

Limitation of Liability and Indemnity

addShine is not liable for any loss or damage caused by malware, viruses, or denial-of-service attacks
arising from your use of this website or any linked website.

To the maximum extent permitted by law, addShine will not be liable for any indirect, special, or
consequential loss or damage arising from your use of this website.

Nothing in these Terms limits liability that cannot be excluded under law, including liability for death,
personal injury, or fraud.

You agree to indemnify and hold harmless addShine, its directors, officers, employees, and agents from
any claims, damages, or costs arising from your use of this website or breach of these Terms.

Reviews and User Content
By submitting reviews or other content, you warrant that:
e you own or control all rights to the content
e all opinions are genuinely held and not misleading
e content is lawful, accurate, and not offensive or harmful
e content does not infringe third-party rights
e content does not contain malware or personal data of others

You grant addShine a perpetual, irrevocable, royalty-free, transferable, and sub-licensable license to
use such content worldwide without compensation.
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Third-Party Websites

This website may include links to third-party websites. addShine does not control, endorse, or assume
responsibility for third-party websites or their content.

No links to this website may be made without prior written consent from addShine.

Buying Online with addShine

To make a purchase, you must be 18 years or older, or have parental consent. Payment must be made
using the approved online payment facilities and valid payment methods.

addShine reserves the right to refuse or cancel orders, including suspected bulk or fraudulent orders.

Order acknowledgement does not constitute acceptance. A sale is completed only once payment has
been received.

We reserve the right to withdraw products at any time without notice.

Pricing and Availability

All prices are displayed in South African Rand (ZAR) and include applicable VAT unless otherwise stated.
Delivery fees are displayed separately.

Errors in pricing or availability may occur and will be corrected without notice. Cancelled orders will be
refunded via the original payment method.

Stock availability and delivery times are not guaranteed.

Risk and title pass to you upon dispatch after full payment is received.

Promotions and Offers

All promotions are subject to availability and may be modified or withdrawn at any time. Promotions are
non-transferable and not redeemable for cash.
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Complaints

For questions or complaints, please contact:

Email: sales@addshine.co.za
Business Hours: Monday — Friday, 8am — 5pm

Waiver

Failure by addShine to enforce any provision of these Terms does not constitute a waiver of our rights.

Governing Law and Jurisdiction

These Terms are governed by the laws of the Republic of South Africa, and disputes are subject to the
non-exclusive jurisdiction of the courts of Johannesburg.

Breach of Terms

If you breach these Terms, addShine may suspend or terminate your access, block IP addresses, contact
your service provider, or initiate legal proceedings.

Variation

addShine may amend these Terms at any time. Changes take effect immediately upon publication.

Severability

If any provision is found unlawful or unenforceable, the remaining provisions remain in full force.

Entire Agreement

These Terms constitute the entire agreement between you and addShine regarding your use of this
website.
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